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Job Description

Job Title:

Support Worker
Location:

HMP Buckley Hall


Salary:


£8.71 per Hour


Responsible To:

POPS Family Support Lead 
Hours:


6 Hours per Week
PURPOSE OF THE POST

The post-holder will work as part of a team to provide practical and emotional support to all visitors as part of the contractual service delivery at HMP Buckley Hall. The primary area of work will be the play area in the prison visits hall.
MAIN TASKS

Activities

· Meet and greet family members and visitors in the prison visitor centre.
· Contribute to ensuring a friendly and approachable environment for visitors.
· Provide practical and emotional support to prisoners and their families.

· Operate the tea bar within visitor centre/hall when required.
· Carry out administrative tasks in respect of booking in visitors.
· Supervise play activities in designated play areas when required.
· Support POPS’ Family Services Lead in the co-ordination and delivery of family forums when required.

· Adhere to POPS policies and procedures.

· Ensure compliance with prison policies and procedures.

· Participate in training that is considered relevant to the post.

· Undertake any other relevant duties as requested.

· To maintain confidentiality at all times.

· Flexible approach to the role, including working weekdays and weekends on a rota basis.
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Person Specification
The following are the minimum essential criteria, which will be used to assess your application form. Please ensure that you cover the criteria in your answers, including all your experience both paid and unpaid. 

	Criteria
	Description
	Value

	QUALIFICATION

	Maths and English GCSE Level C or above. 

	Essential

	EXPERIENCE
	Experience of using own initiative with limited supervision.

Experience of working in a team.
Experience of working with families with multiple and complex needs.
Knowledge and experience of good practice in promoting diversity and making services accessible at all times.

Experience of working in a play area or similar child care environments.
Experience of working in a prison or challenging environment.
Experience of working in the Voluntary Sector.


	Essential

Essential

Essential

Essential

Desirable

Desirable

Desirable



	SKILLS AND ABILITIES
	Ability to build and develop sustainable relationships with offenders and their families.

Ability to communicate clearly and effectively
Ability to engage with individuals

Ability to prioritise workload

Excellent organisational skills.
Ability to work flexibly.
Able to use Microsoft Word, Excel and Outlook email.


	Essential

Essential

Essential

Essential 

Essential

Essential 

Essential



	WORK RELATED CIRCUMSTANCES
	Adhere to POPS’ corporate clothing policy and wear POPS’ ID badge.
Demonstrate commitment to POPS’ ethos.
Hold a driving licence and have access to car.

Enhanced DBS clearance required.
	Essential

Essential

Essential

Essential



	PERSONAL QUALITIES
	Good listener, empathetic and non-judgmental.

Friendly and approachable.
Confident communicator.
Adaptable, flexible; willing to embrace change.
Compassionate and understanding.

	Essential

Essential
Essential

Essential

Essential
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