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Job Description
Job Title:


Family Engagement Support Worker


Location: 


HMP Wakefield
Responsible to:
Family Service Support Lead


Hours:
30 hours per week
Salary:
£21,840 per annum (Pro rata)

PURPOSE OF THE POST

To provide practical and emotional Family Support to the prisoners and visitors at HMP Wakefield.  To assist prisoners, their children and their families, to build and maintain positive relationships during the custodial sentence.

KEY TASKS 
· To work on a case management basis with prisoners and their families at HMP Wakefield.

· Carry out assessment of family networks assessment with the prisoner; identify nominated family member and develop an action plan. 

· Carry out appropriate Public Protection Checks prior to contacting nominated family members.
· Ensure prisoners, their children, families have access to practical and emotional support, information, advice and guidance to enable them to build and maintain positive relationships.
· Meet with Prisoners through the legal visits process or specially arranged visits where appropriate. 

· To meet with prisoners’ families through the visits process at HMP Wakefield.
· Where contact has broken down – assist prisoners and their families to rebuild communication and contact where appropriate.
· To operate on a case management basis, maintaining comprehensive and accurate records using   POPS’ in-house case management system, Charity Log. 

· Produce reports and case studies.
· To work with closely with Offender Management Unit and Key Workers at HMP Wakefield to ensure appropriate, accurate and timely sharing of information. 

· Where appropriate, support family members to actively participate in sentence plans, ACCT document.
· Contribute to prisoner based meetings where appropriate.
· Support referrals to other agencies where appropriate.
· Maintain professional boundaries.
· Support delivery of family days and family forums.
· Ensure POPS’ and Prison Policies and Procedures are adhered too.
· To maintain flexibility in the approach to the rota covering other areas of service delivery, including weekends if required .
· Carry out other designated tasks as assigned by the line manager.


Person Specification
The following are the criteria which will be used to assess your application form. Please ensure that you cover the criteria in your answers, including all your experience both paid and unpaid. 
	Criteria
	Description
	Value

	EDUCATION

	Literate and numerate to GCSE level C or above. 
	Essential

	EXPERIENCE
	Experience of working families or individuals with multiple and complex needs.
Experience of working with individuals within the Criminal Justice System.  

Experience of working within a multi-agency environment.
Experience of on a 1-2-1 case management basis, maintaining accurate case notes and producing reports. 
Experience of using electronic case management systems. 
Experience of collating data and producing reports.
Experience of effectively  managing own  work load 

Experience of working within a prison environment.

	Essential

Essential
Essential
Essential

Essential  

Essential 
Essential 

Desirable



	SKILLS AND ABILITIES
	Ability to maintain accurate and confidential records.
Ability to produce detailed reports.
Ability to initiate and develop sustainable professional relationships with prisoners and their families.

Excellent interpersonal skills.
Ability to work effectively with limited supervision 
Excellent time management skills.

	Essential

Essential
Essential
Essential
Essential 

Essential


	
	Ability to meet deadlines.

Excellent written communication skills.
Able to use Microsoft and in house ICT applications.
Demonstrate commitment to POPS’ ethos.
	Essential 

Essential
Essential
Essential


	OTHER REQUIREMENTS
	Availability to work flexibly including weekends.

Ability to travel to attend meetings and events.

Driving license and access to car.

Friendly and approachable.

Confident communicator.

Compassionate and understanding.

Successfully complete HMPPS vetting to counter-terrorism clearance level.

	Essential

Essential

Essential

Essential

Essential

Essential

Essential
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