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Job Description

Job Title:


Family Support Worker 
Salary:



£21, 372 per Annum (FTE)
Hours:



Two roles.
1 x 37.5 Hours per Week






1 x 30 Hours per Week

Location: 


POPS Head Office, Manchester
ACCOUNTABILITY

To the POPS Family Support Work Co-ordinator.
PURPOSE OF THE POST

The POPS Family Support Worker will be responsible for providing community based support to families of offenders.
Based at POPS Head Office, the peripatetic Family Support Worker will work alongside the Greater Manchester, CRC Offender Managers.  The service will engage family members of 18-25 offenders to support the rehabilitation of their ‘loved ones’.  The provision will consist of a range of interventions which include family based assessment, family action plan, face to face and telephone contact.

MAIN TASKS

· To assist, support and advise the families of 18-25 male offenders.

· To undertake a support network assessment with 18-25 male offenders to feed into the Intensive Community Order, sentence planning and risk management.

· Deliver support and where appropriate encourage family involvement with promoting compliance to the Intensive Community Order.

· To undertake family based assessments using Outcome Star Assessment Tool.

· Produce family action plan and agree outcomes.

· Provide family members with emotional support and practical advice through conducting home visits and meeting with families in the community.

· To contribute (with guidance) to risk assessment and risk management in the context of family and partner dynamics, e.g. child protection, domestic violence.

· Make referrals to statutory and non-statutory agencies.

· Align services and family action plan.

· Co-ordinate, record and follow-up referrals to other agencies.

· Attend MAPPA meetings, Child Protection Meetings, Core Groups and Care Planning meetings when required.

· Deliver POPS’ workshops for family members and offenders.
· Maintain and update POPS’ Intensive Electronic Case Management System, ‘Charity Log’.

· Produce exist plan for families at the end of offenders’ order.

· Meet contractual KPIs.

· Produce monthly statistics and reports.

· Maintain case management records.

· Produce case studies when required.

· Provide a flexible service (some weekends and evenings work may be required).

· Undertake any other duties as requested by the POPS Family Support Work Team Co-ordinator.


Person Specification
The following are the minimum essential criteria, which will be used to assess your application form. Please ensure that you cover the criteria in your answers, including all your experience both paid and unpaid. 

	CRITERIA
	DESCRIPTION
	VALUE

	QUALIFICATIONS


	A qualification in Social, Youth and Community Work or equivalent qualifications or similar experience.

	Desirable

	EXPERIENCE
	Experience of working in a team and also using own initiative with limited supervision.
Experience of initiating, planning and developing areas of work.

Experience of working with families and individuals with complex needs.

Experience of working within the criminal justice system.

Experience of maintaining case management notes and files.


	Essential
Essential

Essential

Desirable
Essential

	SKILLS AND ABILITIES
	Able to maintain accurate and confidential records.

Ability to produce detailed reports.

Ability to initiate, build and develop sustainable relationships with offenders and their families.

Excellent interpersonal skills, clear explanations both face-to-face and over the telephone.

Numerically, Literary and computer literate and able to use a range of Microsoft Office and associated packages.


	Essential

Essential

Essential

Essential

Essential



	WORK RELATED CIRCUMSTANCES
	Availability to work flexible hours including weekend working.
· Ability to travel. 

· Held driving licence and have access to a car.

	Essential

Essential



	PERSONAL QUALITIES
	Undertake training and development activities to meet the requirements of the project.

Good interpersonal skills to include good listening and communication skills in giving clear explanations face to face and over the telephone.

Flexible and adaptable.

Commitment to equality and diversity.

Uphold the POPS ethos, vision and values.


	Essential

Essential

Essential

Essential

Essential
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