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NEW BIRTHDAY PARCEL PROCESS

Commencing from the 1st November 2021 HMP Manchester will be piloting a new “Birthday Parcel” initiative to assist prisoners in gaining access to new clothing. The new property process has be implemented as an alternative to the previously provided “Family Posted in Birthday Parcel” but will be reviewed throughout the period of 2021/22 to ensure that it is supportive to all prisoners held at HMP Manchester. To maintain consistency throughout the HSE, this adapted property process is a similar process currently being used within the majority of High Security Estate establishments.  

All Prisoners held at HMP Manchester will be able to receive a “Birthday parcel” purchased by their family or significant other from HMP Manchester’s identified approved suppliers, and then SENT IN DIRECTLY FROM THE APPROVED SUPPLIER. 
HMP Manchester’s Birthday Parcel approved suppliers;

· M&M Stores,

· JD Sports,

· Mainline Clothing,
· Scott’s

· TK Max
Parcels may only contain:-

· Underwear (Twenty pairs of socks and Twenty pairs of briefs/boxer shorts)

· A combination of eight items trousers/joggers/tops/shirts

· One pair of footwear (trainers or shoes) 

Birthday Parcel process:-

1. You are required to initial complete a “Unilink” application to the Reception department 28 days prior to your Birthday Month e.g. Birthday in February Birthday Parcel application implemented in January. The Birthday Parcel application must clearly list the requested clothing/footwear and the suppliers name, if this application is not receive your parcel will not be authorised and will not be accepted by the RIDS department. When you make a Unilink Birthday application you will receive a message of confirmation.

2. You are advised to contact your family prior to the birthday month to ensure that the items are delivered within the timeframe; e.g. date of birth 7 June, parcels will be processed no earlier than 7 May and no later than 7 July, giving a clear period of two months to facilitate the purchase and delivery of the parcel. Once you have received a confirmation receipt of your application from the reception department you should inform your family of the items you have been approved to receive, which supplier they need to ordered from and to inform the supplier to post the parcel DIRECTLY to the following address:-

The sender name and address

For The Attention Of:  (your first name, your last name and prison number)

Wing XX 

HMP Manchester

1 Southall Street

   Manchester

   M60 9AH

Requirements of the Birthday Parcel Process;

· Please encourage your family print a copy of their order to evidence what has been ordered, to address any further issues.
· You must ensure that you advise your family to record the sender’s name and address on their order.  
· Received Birthday Parcels will be searched and processed on arrival and issued to you at the earliest opportunity.  
· Please note that parcels received which contain more items than authorised will not be processed or issued. 

· You will be responsible for ensuring that your family only order clothing and footwear that comply with the restrictions set out in the current HMP Manchester’s Facilities List i.e. no predominantly black or navy blue in colour.  (This includes if the item is turned inside out).  
· You must also ensure that you remain within volumetric limits (Max x2 boxes).  A full volumetric control check will be completed prior to your Application being processed.
· Any clothing parcel received that does not comply with what is allowed in our Facilities List will NOT be issued and posted back to your family at your expense.  It will not be allowed to be placed in your stored property - after 30 days the whole parcel will be forwarded to Branston for storage. 

· Clothing parcels that arrive directly from your family must be posted back to your family at your own expense.  There will be no refunds as a result.  

· HMP Manchester cannot provide any assurances regarding returns within 30 days.  Any items that meet the Facilities List criteria but do not fit or that you decide that you do not need will be either forwarded to Branston or posted back to your family at your own expense. There will be no refunds as a result. 
· Parcels must come direct from only one of the approved suppliers listed and must not exceed the value of £500 in total; parcels above this limit will not be processed and will be returned to the family at your expense or forwarded to Branston. The Birthday Parcel will not be broken down and partly issued
· Any parcel that fails to meet this criteria will not be issued and will be either returned to the sender or forwarded to Branston.  

Prisoners who have their birthday starting from the 01/11/21 will be able to order there clothing parcel straight away but not before.

Rob Knight

Governor
