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VISITOR CENTRE INFORMATION
HMP KIRKHAM
HMP Kirkham is a male establishment situated in Preston, Lancashire, North West England
Welcome

Visitors to HMP Kirkham Visitor Centre are greeted with a warm and friendly welcome.  

Advice and Information

POPS’ staff provides advice and support for all visitors on a range of issues, including travel, debt and housing.  We also provide one to one support around the visiting process and prison procedures.  Please ask for more information.

Family Forum 

Visitors are able to join the Family Forum Group where they can express any concerns or contribute to any ideas to make the visitor experience more relaxed and friendly.

Family Days

Family days are held several times during the year. For further information, please ask staff.

Contact

Visitor Centre:

01772 675 456
Prison Switchboard:
01772 675 400
Visiting Times
Friday

13.00 – 15.45
Saturday          13.00 – 15.45
Sunday             13.00 – 15.45
Booking Procedure
All visits are booked by the prisoners. Please ensure that the person you are visiting has the full names, correct dates of birth and addresses of all visitors. When he has booked the visit he will inform you of the date and time of the visit. Up to 4 adults and unlimited children can visit.

Arriving at the prison 

Visitors should arrive at least 30 minutes before a visit. Car parking is provided for visitors including 3 disabled spaces. As you come enter the prison grounds take the first left and the visitors’ car park is signposted. All visitors must book in at the visitor centre.

Visitor Centre 

The visitor centre is open from 10.30am on Fridays, Saturdays and Sundays, if you wish to have a chat with a POPS’ Family Support Worker for advice and support before visits start. Lockers for personal belongings are provided for all visitors. You will need a £1 coin which is re-fundable. In the visitor centre the bistro area will be open for you to purchase light refreshments before your visit. Toilets, including baby-changing facilities are available on site. A small play area (unsupervised) is available for young children.
Entering the Prison
All visitors are asked to place their handbags and personal belongings, including mobile phones, into the lockers provided. Lockers cost £1 which is refundable. Visitors may take coins and/or notes into the visits hall to pay for refreshments.

Children 

Feeding bottles, prams, pushchairs and spare nappies can be taken into the prison. Visitors can access baby changing facilities in both the visitors centre and the visits hall. There is a room available in the visitor centre for mothers who wish to breast feed. Breast feeding is not allowed in the visits room but mothers are welcome to use the baby changing room if required. Parents/carers are responsible for their children at all times.

Visitors ID
Adult visitors will need to bring the following identification documents:
1. Passport or
2. Photo I.D. (including proof of address)

If the above documents are not available please bring a utility bill, mobile phone bill or any proof of address. Child visitors will need to bring a birth certificate or medical card.
In the Visits Hall 

A tea bar is available in the visits hall where you can purchase light refreshments and a selection of hot food to eat during the visit. The tea bar accepts coins, £5, £10 or £20 notes. Toilets and baby-changing facilities are available in the visits hall. If a visit is going to be particularly upsetting please speak to a member of POPS’ staff. A private room is available if required.

In the visits area there is an open play area for all the family. Activities are provided for family fun time by the family workers. On certain weekends we run special theme days. You and the person you are visiting may join in. We inform prisoners of all upcoming events.
Accessibility 

Fully accessible with 3 disabled parking spaces and toilets. Should visitors need assistance they should contact the prison in advance to arrange this. Wheelchairs are allowed into the visits hall (but are subject to searching).

Money and Property
No property can be posted in or handed in through visits at HMP Kirkham. This aligns HMP Kirkham Prison Service instruction 30/2013 Incentives and Earned Privileges effective date 1st November 2013.

Money is also not accepted for offenders on visits, effective from 1st November 2013.  Family and friends wishing to send prisoner’s funds will only be able to do so via the Postal Service.  Cash, cheques and Postal Orders will continue to be accepted.  Cheques and Postal Orders must be made out to “HM Prison Service”.  The prisoners name and number must be documented on the back of all Postal Orders and Cheques.
How to get there 

BUS: Buses from Preston to Blackpool pass through Kirkham, on Freckleton Road, approximately a mile from the prison. There are signs for the prison located around the town.
RAIL: The nearest train station is Kirkham and Wesham, which is roughly 1.9 miles from the prison, and is served by frequent services from Euston; a journey of approximately 3 hours.
CAR:  M55 from Broughton to Blackpool.  Leave the motorway following signs for Kirkham and Fleetwood.  Follow A583 Town Centre.  Turn right off Poulton Street onto Freckleton Street.  Proceed to the traffic lights and straight across onto Kirkham Road.  The prison is located about a quarter of a mile on the right.
Local Taxis: 01772 683 003
Prison Address 

Freckleton Road Kirkham Preston PR4 2RN
Financial Assistance with Visiting
If you qualify to receive help with your finances such as benefits, you may be able to recoup all or part of the cost of your travel expenses through the Assisted Prison Visits Scheme. For more information ask a member of the POPS’ team. As part of your application you will need to get a secondary form stamped by prison staff in order to prove your visit took place. You can request a copy of this form at the visitor centre. If you have any problems with accessing this service, the visitor centre staff will be happy to assist you.

Email a prisoner:
If you have access to email, it is possible to use www.emailaprisoner.com to keep in contact with the person you are visiting. Each email costs 30p so this can be cheaper than sending letters through post. Visit www.emailaprisoner.com and click ‘signup’.
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