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VISITOR CENTRE INFORMATION 
HMP GARTH 
HMP Garth is a male establishment situated in Leyland, Preston, North West England.  

Welcome 
Visitors to HMP Garth Visitor Centre are greeted with a warm and friendly welcome.   

Advice and Information 
POPS’ staff provides advice and support for all visitors on a range of issues, including travel, debt 
and housing. We also provide one to one support around the visiting process and prison 
procedures. Please ask for more information. 
 

Family Forum  
Visitors are able to join the Family Forum Group where they can express any concerns or 
contribute to any ideas to make the visitor experience more relaxed and friendly. 
 

Family Days 
HMP Garth holds family mornings every 8 weeks in addition to normal visits. These mornings are 
more relaxed and enable dads to play more freely with their children. Themed Family Days take 
place throughout the year.  For further information, please ask staff. 

Contact 
Booking Line: 01772 443 503 
Visitor Centre: 01772 622 129 
Prison Switchboard: 01772 443 300 
 

Visiting Times: 

Tuesday          14:00 – 16:00 
Wednesday     14:00 – 16:00 
Thursday          14:00 – 16:00 
Saturday          14:00 – 16:30 
Sunday             14:00 – 16:30 

 
Booking Procedure:  

Visits are booked by the visitor using a visiting order sent out by the prisoner. Booking lines are 
open Monday-Thursday 08:00-12:20 and 17:30-19:35, Fridays 08:00-12:20 and Weekends 09:00-
12:00. Visitors should phone the booking line with the following information: 
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 Prisoners Name and Prison Number 

 Visiting Order Number 

 Colour of the Visiting Order 

 Date wish to visit 

 Issue Date 

 Confirmation of visitors listed on the Visiting Order 

Up to 3 adults and 3 children can visit. 

Arriving at the prison:  

Visitors should arrive at least 60 minutes before a visit. Visitors who arrive after 15:00 will be 
refused entry. Car parking is provided for visitors including 8 disabled spaces. All visitors should 
book in at the visitors’ centre. 

Visitor Centre:  

The visitor centre is open from 11.30 every day of the week. Refreshments are available at the 
visitor centre so please ensure you have change with you. Lockers are available for £1 Deposit. 
Currently an old pound coin is required until the lockers are adapted. Toilets, including baby-
changing facilities are available on site. A small play area (unsupervised) is available for young 
children. 

Entering the Prison:  

All visitors are searched which will involve passing through a metal detector and a pat-down 
search. There may also be passive drugs dogs present. Children are patted down by female staff in 
front of their parents. All visitors’ religious beliefs are respected. There is a private room available 
should religious headwear need to be removed as part of the search. Visitors may only take coins 
to pay for refreshments with them into the visits hall, about £10-£15 in change only should be 
sufficient. All other personal possessions should be left in your car or in the lockers provided. 

Children:  

A feeding bottle can be taken on visits. Prams, pushchairs and spare nappies cannot be taken into 
the prison. Spare nappies are provided by the prison. Visitors can access baby changing facilities in 
both the visitors’ centre and the visits hall. There is a room available in the visitor centre for 
mothers who wish to breast feed. Breast feeding is not allowed in the Visit Room but mothers are 
welcome to use the baby changing room if required. Parents/carers are responsible for their 
children at all times. 

Visitors ID:  

Each visitor will need to present a form of photo ID i.e. a passport or driving licence, plus two 
proofs of address. Child visitors will need to present a birth certificate, medical card or passport. 

In the Visits Hall:  

Visitors can purchase hot and cold drinks, sandwiches, snacks and sweets from the tea bar to eat 
during the visit. Toilets and baby-changing facilities are available in the visits hall. A supervised 
play area is available for children from the age of 2 years upwards. Children must be accompanied 
by a visiting adult at all times. 
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Accessibility:  

Fully accessible with 8 disabled parking spaces and toilets. Should visitors need assistance they 
should contact the prison in advance to arrange this. Wheelchairs are allowed into the visit hall 
(but are subject to searching). 

Money and Property:  

You may hand in certain property on the day of your visits Monday to Friday only, from 2.00pm -
4.00pm. The list of property is printed on your visiting order (VO). This may be subject to change. 
Certain property may be sent into the prison. The prisoner must submit an application form to his 
personal officer to have property sent in. Once this has been cleared the family may send in the 
items of property. 

The quickest and safest way to send money into HMP Garth is by postal order, which can be 
purchased from any post office.  The Postal Order should be made payable to the governor. You 
should also put the prisoner’s full name and prison number on the back and also your name and 
address. This should then be sent to the prison addressed to the prisoner (including their prison 
number).  A postal order costs £1 for every £10 purchased but is a safe and secure method for 
sending money in which can be tracked. Cheques can be sent in but can take 2-3 weeks to clear. 

How to get there:  

Car: M6 north and south. Proceed to junction 27. Follow signs for Wrightington and Parbold. Turn 
right at the petrol station, signposted Heskin and Eccleston. Continue into Eccleston, 
(approximately 5 miles). On going over the river bridge turn left into New Lane. Continue to T 
junction, (Texaco garage on right), turn left ontoCroston Road. Take first right, signposted Ulnes 
Walton, HMP Prisons. Continue for approximately 1 mile, take first left and then immediate left. 
Follow signs for visitor car park. 
Local Taxis: Avacab 01772 424242 

Prison Address:  

HMP Garth, Ulnes Walton, Leyland, Preston, PR26 8NE 

Further details on local public transport can be found here. 

Financial Assistance with Visiting:  

If you qualify to receive help with your finances such as benefits, you may be able to recoup all or 
part of the cost of your travel expenses through the Assisted Prison Visits Scheme. For more 
information ask a member of the POPS team. As part of your application you will need to get a 
secondary form stamped by prison staff in order to prove your visit took place. You can request a 
copy of this form at the visitor centre. If you have any problems with accessing this service, the 
visitor centre staff will be happy to assist you. 

Email a prisoner: 

If you have access to email, it is possible to use www.emailaprisoner.com to keep in contact with 
the person you are visiting. Each email costs 30p so this can be cheaper than sending letters 
through post. Visit www.emailaprisoner.com and click ‘signup’. 
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