
 

INFORMATION FOR 
FAMILY & FRIENDS 

HMP LIVERPOOL 

TRAVEL 
Bus: From Liverpool city centre take the 68 bus which 
drops you directly outside the prison. This is the only 
bus that travels along Hornby Road. 

Train: From Liverpool Central station you can travel to 
either Walton or Rice Lane train stations, these are both 
located on Hornby Road. 

Car: M62 junction 6 onto the M57. Leave at junction 6. 
At the roundabout take the 1st exit onto A506. Turn left 
onto A59, at traffic signals turn right A5098 arrive at 
Hornby Road. Car parking is available on the road facing 
the prison for a maximum of 2 hours. 

Local taxis: Delta 0151 924 7373  

GENERAL INFORMATION 

Telephone: 0151 530 4000  
Address: HMP Liverpool, 68 Hornby Road, L9 3DF  
Visits:   Monday—Sunday 
Refreshments: Hot/cold drinks, sandwiches & snacks 
Toilets:  Disabled access & baby change facilities 
Accessibility:  Full disabled access including toilets. 
Child Facilities: Unsupervised play area.    

VISITING TIMES 
Mon:  13:55 – 14:55 
 15:25 – 16:25 
Tue: 09:00 - 10:00 
 10:30—11:30 
 13:55 – 14:55 
 15:25 – 16:25 
Wed: 09:00 - 10:00 
 10:30—11:30 
 13:55 – 14:55 
 15:25 – 16:25 
Thu: 09:00 - 10:00 
 10:30—11:30 
 13:55 – 14:55 
 15:25 – 16:25 
Fri: 09:00 - 10:00 
 10:30—11:30 
 13:55 – 14:55 
 15:25 – 16:25 
Sat:      09:00 – 10:00 
 10:30 – 11:30 
 13:50 – 14:50 
 15:15 – 16:15 
Sun: 09:00 - 10:00 
 10:30 – 11:30 
 13:50 – 14:50 
 15:15 – 16:15 

CLOSED VISITS 

Tue: 09:15 - 10:15  
 10.45 - 11.45 
Fri: 09:15 - 10:15  
 10.45 - 11.45 
Sat: 09:15 - 10:15  
 10:30 - 11:30 
Sun: 09:15 - 10:15 
 10:30 - 11:30  

This information is provided to you to send to your family, friends or significant other 
to help make the process of staying in touch a bit easier. Sharing this information with 
your family will help answer many of the questions they may have when supporting you 
through the initial stages of your prison sentence. 

Serving a prison sentence can have a major impact on your family relationships. POPS is 
here to help support you and your family with a range of practical and emotional issues.  

Contact POPS for support: 0151 530 4158                          
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On arrival please go to the Visitor Centre to book in (open every day 8.30am 
– 5.00pm). Please arrive at least 30 minutes before the time of your visit. 
Car parking is available on the road opposite the prison for 2 hours only.   
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If you are under the age of 18 you cannot visit the prison alone, you must be 
accompanied by an adult.  
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Property can only be handed in at the Visitor Centre on weekdays by visitors 
with a booked visit. Property can only be handed in during the prisoner’s first 
28 days at the prison.   
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Drinks and refreshments are available from the tea bar in the Visitor Centre 
whilst you wait. Lockers are available in the Visitor Centre and do not require 
a deposit but you will need to show your ID to get a key. 
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Prams or car seats are not allowed into the prison and need to be left in 
the Visitor Centre during your visit. A feeding bottle, spare nappy          
and some loose wipes can be taken on your visit.  
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The search procedure once in the prison will include passing through a metal 
detecting portal, a pat down search and sometimes the presence of passive 
drug dogs. Please speak to a member of POPS’ staff if you have any concerns. 
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                                                        You may be able to get FINANCIAL  
HELP with the cost of traveling via the  

Assisted Prisons Visits Units (APVU). Tel: 0300 063 2100  
(Mon-Fri 9.00am-5.00pm. Closed BH).  

Ask staff at the Visitor Centre for an application pack. 

To book your first visit phone 0151 530 4050 or visit www.gov.uk/prison-
visits. You will need the full name, DOB and prison number of the person you 
are visiting and the names and DOB of each visitor.  

On your visit please ensure you have with you the correct Identification, such 
as: Passport, Driving License or citizens ID card. Contact the Visitor Centre for 
a full list of acceptable ID documents. 

To transfer money to a prisoner visit www.gov.uk/send-prisoner-money. 
Money can also be sent via cheque/postal order made out to ‘HM Prison 
Service’. Write the prisoner's name/number & your name/address on the back. 

Visitors may only take their ID and a maximum of £25 per table into the 
prison. £20 notes are not allowed so please ensure you have change.  

10 THINGS TO KNOW PRIOR TO VISITING HMP LIVERPOOL 


